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CARGAS ENERGY PRODUCT GUIDE

Cargas Energy is premier back-office software and mobile applications built for fuel delivery and HVAC service
companies. Our solution manages propane, heating oil, and motor fuels and any customer, from residential to
commercial. Built on the latest in mobile and web technology, Cargas Energy helps businesses across the country
achieve better results faster and easier than ever before.



WHAT SETS US APART

Usability. Our software was designed with usability in mind. It
looks and acts like the modern applications you use everyday, so it's
easy for your team to learn and use.

Anytime access. Cargas Energy is browser-based, so you can
access it anytime, anywhere, from any device.

Real-time information flow. Communication between our back-
office software and mobile applications is instantaneous. Your
drivers and technicians will receive new routes, route updates,
and price changes immediately on their mobile devices, and their
progress will instantly be recorded in the back office.

All in one. Everything from routing and dispatching to customer

account management and statement printing is handled directly in
Cargas Energy. Our mobile solutions and back-office software were
designed and built together, so they work together as one system.

Built for acquisition. Cargas Energy offers the flexibility you need
to manage your growing business. When you acquire, you don’t
have to maintain a separate database for your new acquisition—you
can consolidate everything in one system. Or, take advantage of our
divisional security to segment user access by division or location.

1/ Cargas Energy

Streamlined upgrades. Upgrades are managed remotely and
scheduled for a time that’s convenient for you so they don’t impact
your daily operations. We're continuously making improvements,
and you'll automatically receive the latest features and bug fixes
with each update.

Integration capabilities. \We have a vast partner network with

pre-built integrations to other industry-leading solutions, while our
robust web APIs make it easy to build custom integrations between
Cargas Energy and any other solution you use to run you business.

Welcome, Rick Grimes
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CUSTOMER SERVICE

A Better Customer Experience

Cargas Energy’s Customer Service functionality offers a
full set of customer account management features that
are easy to learn and use. With a streamlined account
screen and intuitive navigation, your CSRs have the most
important information at their fingertips, with easy access
to details and action menus when they need them. Setup
wizards simplify even the most complex processes with
step-by-step instructions.



CUSTOMER SERVICE

Key Benefits

Feature Highlights

Easy to navigate and use. Our customer account screen e All Account Info in One Place
provides an at-a-glance summary of each account, with drill- e Quick-Action Menus

down capabilities to instantly reveal details when needed. The e Pop-Up Alerts

streamlined navigation shows only the items that have been set up e Quick Facts & Notes

for the account you're viewing instead of cluttering your screen e Recent Account Activity

with an endless list of options. Your CSRs will have quick access e Recently Opened Accounts
to action menus, alerts, activity, and a list of recently accessed e Auto On/Off Hold

accounts. e CRM Integration

Everything in one place. There’s no need to juggle
multiple accounts for the same customer. One
account can manage multiple locations or tanks,
different types of fuel, and both delivery and service
contracts.

Setup wizards. It's easy to create new customers,
budget plans, service contracts, and more with
setup wizards that walk you through the process.
Customizable templates allow you to tailor each
process to your business.

Divisional security. You control the access your team
has. Allow your CSRs to pull up any account, or use
divisional security to set parameters based on division
or location.
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MOBILE DELIVERY

More Gallons, Fewer Miles

Cargas Energy’s Delivery Center gives you the tools

to transform the way you deliver fuel. With smart
forecasting and route optimization, you're equipped to
deliver to the right tanks at the right time in the most
efficient way possible. Replace paper tickets and outdated
technology with mobile technology that lets you work in
real time with your drivers and gives you the flexibility to
make changes instantly.
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MOBILE DELIVERY

Key Benefits Feature Highlights
Integrated routing. Our Route Builder is seamlessly integrated to e Manage All Delivery Tasks in One Place
our Delivery Center so you can manage ticket pulls, routing, and e Easily Identify At-Risk Tickets
dispatching from one place. Build routes in minutes with intuitive e One-Click Dispatching and Posting
ticket selection filters and visual mapping, plus advanced features e Track Each Driver's Progress in Real Time
like the ability to identify the best route to add an emergency will e Customizable Grids

call stop to. e Playback Shift History

Route optimization. Achieve ultimate delivery efficiency with route e Print Shift Reports

optimization that accounts for origin and destination points
and live traffic, as well as Hazmat and truck restrictions.

CARGAS Route Builder
Smarter forecasting. Customizable K-factor and base v Jfames 8 Dispatched
load forecasting allows you to fine-tune usage projections 0 T R
based on season and location, with additional tools for O ey %
advanced calibration. Integrations with industry-leading o ""\\
tank monitoring systems allow you to see tank levels right 0 o '

1000 LATIMORE VALLEY RD. 2150 4
YORKSPRINGS, PA. b
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3995 | Lovd,
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8546643 Dispatch Received
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Mobile application. Our Mobile Delivery application pairs

) . .
with our back-office software so you and your drivers e o

are always on the same page. Instantly dispatch new © i 0%, — : s = e

8546968 Dispatch Received R = g Lancaster PA

p=
@@ GLENN KELLER

121 S BALTIMORE ST T
DILLSBURG, PA

- 8549817

@ Seven Stars ] Lucy Miller

Son: tank deliveryinstructions

routes, route updates, and price changes to your drivers’

Tank #2 Will Call 5000

Dispatch Received *

mobile devices, and track their progress in real time with

314N Duke St
Lancaster PA

Will Cal

geolocation and completed ticket notifications.

#2Heating O

Doug Smith
#643449
3400 W King St
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HVAC SERVICE

Service Management Simplified

Cargas Energy’s HVAC Service functionality streamlines
service management so you can drive revenue with your
appliance and install operation. The intuitive drag-and-
drop dispatch board makes scheduling easy, while the
mobile application lets you work with your technicians
in real time. With inventory management, flat rate or
time and materials billing, and work order and task
management, your team has all the tools to

get the job done.



HVAC SERVICE

Key Benefits

Intuitive dispatch board. Our dispatch board makes job-matching
easy. Assign qualifications to technicians and search for availability
or pair them with open work orders accordingly. Simplify scheduling
with a drag-and-drop calendar.

Real-time parts inventory. Track inventory levels for all parts in
real time, whether they’'re on your trucks or in your warehouse.
EDI integrations with part vendors allow you to set parameters for
automatic reordering so you never risk running out.

Robust service contract capabilities. Set up your service contract
terms and let the software do the heavy lifting. It will tell you what
parts are covered under specific contracts and calculate customer
bills accordingly. And it will track each plan’s profitability.

Mobile application. Our Mobile Service application pairs with our
back-office software so you and your
technicians are always on the same

Feature Highlights

e Real-Time Service Work Order Dispatching
e Work Order Texting

e Real-Time Inventory Tracking

e Automatic Parts Reordering

e Exhaustive Work Order History

e On-Site Signature Capture

e TankSure and Gas Check Digital Forms

e [nstallment plans

e Intelligent Zone Mapping

Schedule

| @ Fiter [allTech Slots and Service 1¥]  Tech v| EditFilters  Send a Notification

pate [7/10/2018

B scheduled [] Dispatched [] DispatchReceived [l InTransit [] Arived [l Rumninglate [] Completed [l Recall [ OnHold [ Unavailable

Saul Cohen
Adam Cusumano
shift Playback

Tuesday, July 10, 2018

Tiffany Bachman CargasAdmin

L [ e |
Shift Playback Shift Playback

HUGH DOUGLAS
Reassign

page. Track their progress in real time
throughout the day, locate the nearest
technician for emergencies, and
dispatch work orders via text.
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CYLINDER EXCHANGE

Tracking Inventory Like Never Before

Cargas Energy’s Cylinder Exchange functionality puts
you in the driver’s seat, allowing you to build the pricing
structures and exchange schedules you need for your
business. Manage ticket pulls, routing, and dispatching
from one place through our Cylinder Exchange Center.
Using the latest mobile technology, track everything in
real time, from inventory to exchanges.
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CYLINDER EXCHANGE

Key Benefits

Flexible pricing and scheduling. Build the pricing structures

and exchange schedules you need based on criteria you set, like
discounted pricing for bulk exchanges or a more frequent exchange
schedule for high-volume consumers.

All-in-one exchange management. Our Cylinder Exchange Center
has integrated routing so you can manage ticket pulls, routing,

and dispatching from one place. Intuitive selection filters help you
identify customers due for an exchange, or add will call tickets as
needed.

Real-time inventory tracking. Get an accurate count of all
your tanks in real time. Updates from the mobile app appear
instantly in the back office as drivers make exchanges, so
you're never in the dark.

Mobile application. Our Cylinder Exchange application
works in sync with our back-office software, so you

and your drivers are always up to date with the latest
information. Track exchange progress throughout the day,
instantly dispatch new routes, or make route updates to
accommodate changes or emergency stops.
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Feature Highlights

Flexible Pricing Structures

Manage All Exchange Tasks in One Place
One-Click Dispatching and Posting
Real-Time Inventory Tracking

Loading, Unloading, and Filling

Onsite Billing and Signature Capture
Email Invoicing

Turnover Rate Analysis

8 PREVIOUS DELIVERY: 03/08/2018

12- 20 LB Cylinder-Empty

@ PICKUP

Item

20 LB Cylinder-
Empty

© ADDITIONAL ITEMS

No additional items

TICKET #2597993 W

12-20 LB Cylinder-Full

ADD TANK © DROP-OFF ADD TAN (

Unit
Price

Item Description Quantity Unit Pric
Description Quantity

20 LB Cylinder-Full 20 LB Cylinder-Full =12 + $2300
20 LB Cylinder-

Empty

-12 + $0.00

1

ADD ADDITIONAL ITEM %
[ 2
e

NAVIGATE SAVE COMPLETE DELIVERY & VIEW INVOICE \(f
&
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EXTENDED FEATURES

One Solution for All Your Needs

Cargas Energy can handle everything from a small
residential business to a large commercial operation.
Our extended feature set is available to help you
manage complex processes with ease, from wholesale
deliveries to fleet fueling.



EXTENDED FEATURES

Wholesale delivery. Cargas Energy offers a dedicated wholesale
dispatch board so you have one place to efficiently manage
your commercial department’s activities. Your margin on each
wholesale ticket is automatically recorded so you can track fuel
costs from the point of origin all the way to your end customers.
See a list of available suppliers, ranked by price, with freight and
other costs added in so you can always find the best price. Add
multiple sources for wholesale tickets for the ultimate flexibility
and allow the software to calculate the cost based on each source
line. Our solution even manages third-party carriers, including
calculating the freight and surcharge cost into your total cost of
delivery.

Cardlock. We've partnered with the leading cardlock vendors in
the industry, including CFN, FuelMaster, Pacific Pride, and more,
to build seamless integrations between their solutions and Cargas

Energy. With our cardlock integrations, you can see all cardlock
transactions directly in Cargas Energy and produce comprehensive
invoices and statements for your customers with details like card
number, transaction location, and transaction time.

Fleet fueling. Simplify your fleet fueling services by handling all of
your pricing and billing directly in Cargas Energy.

Propane meter reading. Our mobile application allows you

to enter propane meter readings from the field and transmit

them to the back office in real time. The software automatically
calculates gallons used based on the meter system you're using
and generates statements and bills for your customers. Manage
the inventory of your community tank easily based on the recorded
meter readings.

Customer Service Other Admin

Delivery

Inventory Reports

Wholesale Dispatch

Meter Lookup

Community | Meter Tank 10 v
Serial Number [

Customer # | ‘

Post Card Lock Sales

Address [

onfiguration

Driver Filtering  REEaabaVIS

Truck Filtering  SEEMEITS

Ticket ‘ ‘ No Unposted Meter Reading [/ No Wholesale Driver Filtering No Wholesale Truck Filtering
Account # ‘ ‘ Meters Not Read Between ard )
Date ‘ |E Show Inactive - J DoclD Ticket # Documet Customer#  Customer ltem Salesperson Driver Truck Wholesale Z¢ Location Nz
Fuel Code | X O 2591451 Wholesal 643045 Joe's REG U/L GAS 87 LYDIA MANN Truck 1 Lancaster
Filtered to 10.00 gallons. [ 2591600 2591600 Wholesal 643045 loe's REG U/L GAS 87 LYDIA MANN Truck 1 Lancaster
Print Manual Meter Reading Report
Go ] 2591602 2591602 Wholesal 643045 Joe's REG U/L GAS 87 LYDIA MANN Truck 1 Lancaster
Refresh
) 2591775 2591775 Wholesal 643045 Joe's Unleaded 87 Oct LYDIA MANN Truck 1 Lancaster
Post All Sales Customer Last | &
Meter D' Customer o "'~ Name Reading Meter conversion - serial Number Barcod (@ 2591778 2591778 Wholesal 643045 loe's Unleaded 87 Oct LYDIA MANN Truck 1 Lancaster
mm | New [REEEVERNM cit 643080 Ms. Jane Jones 97531 ] 2591908 2591908 Wholesal 643045 Joe's LOW SULPHER D LYDIA MANN Truck 1 Lancaster
PostB CostCemie 7| Ticket Account# Lines Custor I 183633 345688 HERBERT WEISS 12/2/2013 11 inches water column [ 2591910 2591910 Wholesal 643045 Joe's LOW SULPHER D LYDIA MANN Truck 1 Lancaster
- : | New REEY 643135 Ben Franklin  7/19/2017 16 psi [ 2592127 2592127 Wholesal 643045 Joe's #2 Heating Fuel LYDIA MANN Truck 1 Lancaster
o v =T 2599307 643143 1 Molly's
| New RS 643151 Martin Riggs  5/24/2018 10 Cubic Feet 2592129 2592129 Wholesal 64304 £2 Heating Fuel LYDIA MANN Truck 1 Lancaster




CARGAS

Intuitive and Easy to Use

Cargas Energy is premier software and mobile technology
for fuel delivery companies, featuring customer account
management, smarter delivery forecasting and routing,
inventory management, and more. Cargas Energy is
intuitive and easy to use and accessible anywhere,

from any device. Cargas Energy improves efficiency

and transforms operations, allowing you to grow your
business and better serve your customers. Visit our
website to learn more about our offerings.

cargasenergy.com
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