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Statements & Billing Services

Retail Energy
®

Ease and peace of mind are what energy consumers expect.  Talking on the telephone is a last resort.  Off hours, 
self-serve simplicity, and keeping consumers in control; that is how fuel industry leaders are building growth and 
market share. 
At MPX we ensure day-to-day interactions between you and your customers inspire loyalty.  Portals, mobile, billing 
documents and timely notifications… carefully designed for ease, peace of mind, and repeat business.

■■ Budget statements that are 100% clear on what to pay… no confusion, no phone calls… just payment

■■ Self-serve automation and productivity for budget and price plan sign-up off hours  (no one else in the 
industry has true self-serve)

■■ Text-to-pay as a logical extension of autopay… it gives the best of both worlds to your customers, 
automation and control

    Paperless Billing Enrollment.  See reverse.

Please remit to:

ACME Energy
PO Box 12345
Payments US 00001-1234

Account Number Statement Date Amount Enclosed

PLEASE 
PAY 

THIS 
AMOUNT  

Payments/Credits

+ – =

Charges

Amount Due

    Address Change.  See reverse.

1002055555505000000000426848

Date Ref Num Activity Amount Date Ref Num Activity Amount

Past Due Amount

Account Number Statement DateAccount Balance

$345.67

John and Jane Smith
123 Elm St
Anytown US 00000

999999 05/23/17 $345.67

Please detach and return this stub with your payment.

$200.00$412.59$133.08

05/22/17 119463 #2 Fuel Oil Price  185.1g @ $2.229/g $412.59__

Location: Tank 1 123 Elm St / Anytown US / Rear of house

02/22/17 31564 Credit Card Payment $200.00

Payments and CreditsNew Charges 

Phone: (800) 555-1234
1234 Main Street
Energytown, US 12345

Please see the back of this statement for additional information.

We appreciate your business and we would like to share 
with you some tips on how to keep you and your family 
safe this heating season.

Please find the enclosed safety 
information and review it carefully with 
your family.

If you have safety-related questions or concerns, please 
call our team at 1.888.310.1924.

Important!  
Safety Information Enclosed

999999 05/23/2017$345.67

1234 Main Street
Energytown, US 12345

(800) 555-1234
billing@acmeenergy.com
www.acmeenergy.com

999999 0001 999 99999 00001

John and Jane Smith
123 Elm St
Anytown US 00000

Enhanced Document Design
We redesign documents based on our clients’ needs without limiting options 
to a selection of templates.  This process optimizes the data for enhanced 
presentation of information, resulting in fewer billing inquiries.

■■ A modernized look, consistent to branding 

■■ Improved clarity, reducing customer inquiries

■■ Space to cross-promote products and services

■■ Enhanced data presentation and graphics

■■ Clear representation of amount due

Self-Serve Account Portal
MPX has developed a self-service price plan 
enrollment system, reducing the time commitment 
necessary for staff during this busy time of year.

■■ Fully integrated with Cargas Energy 

■■ Simple 3-step process to enroll customers

■■ Dynamic contract generation on demand

■■ Agreement and document storage

■■ Seamless transition to take payment on 
the spot

■■ Administrative staff console to support 
and override price plans
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Manage Price Plans
Your current plan is now expired.  Please see below for renewal options and to submit your selections 
for next season’s plan.  If you need to make changes to the equipment covered under your plan or 
have any questions, please contact us at (800) 555-1212.

Pricing  
Options

Fixed Price
You get a competitive fixed price for all 
fuel deliveries and the peace of mind that 
you know what you will be paying for fuel 
regardless of market fluctuation.

Capped Price
You pay the market price up to a 
maximum amount per gallon.  You get the 
benefit of market fluctuations when the 
price goes down, but you don’t pay more 
than the capped price.

Account #999999  

John Sample

Logout

Online Services Account Summary Payments  Preferences  Contact Us Logoff

Previous Plan Summary

Budget Owed to Date:   $5,335

Budget Paid to Date:    $5,335

Budget Used:   $5,513

Balance Due Now:   $178
PROPANE TANK FRONT TANK

Exceeded Estimates

Step 2: Choose Quantity and Price Plan
Your Price Plan is based on the quantities you enter below.  You may include a gallon quantity for each 
tank shown below.  Not sure?  View Usage History  Need help selecting a price plan?  View Pricing Details

Description Price/Gal Avg Gallons  Desired Gallons Pricing Options 
PROPANE TANK (#7 Propane) $2.59 450.7 Enter Gallons Select Price Plan   

FRONT TANK (#2 Heating Oil) $2.19 763 Enter Gallons Select Price Plan   

Select One 

First, please select the type of plan in which you’d like to enroll. Prebuy requires a one-time payment 
at the start, but ensures a discounted price per gallon.  Monthly Budget is an equal monthly payment 
option where you benefit from spreading the costs of your seasonal energy needs throughout the year.

Not sure?  Help me choose

Including a Service Contract with your plan is the best way to ensure your equipment is in good working 
order and to minimize risk of emergency service calls.  The cost of the service contract is rolled into the 
total cost of your plan.  Additionally, you may also receive an additional fuel discount when including a 
service contract in your plan.  Not sure?  View Service Plan Options

Description Select Service Plans  Plan Cost Fuel Discount
BOILER Select Price Plan   

WATER HEATER Select Price Plan   

FURNACE Select Price Plan   

A/C Select Price Plan   

Please complete the steps above to show your Cost Summary.

Step 3: Select Service Plans

CONTINUE

Step 1: Choose Type of Plan

Step 4: Review Cost Summary

Service Plan 
Options

Plus  $125 + tax
Free Tune Up, 30% off repairs, 
discounted Diagnostic Fee of $49.  
Fuel Discount: $0.10 per gallon. 

Ultra  $200 + tax
Free Tune Up, 50% off repairs, 
discounted Diagnostic Fee of $29.  
Fuel Discount: $0.10 per gallon. 

Supreme $275 + tax
Free Tune Up, repairs included, requires 
inspection approval.  
Fuel Discount: $0.10 per gallon. 
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Manage Price Plans

REFER 
-A- 

FRIEND

DO YOU KNOW SOMEONE 
WHO WOULD BENEFIT 
FROM BEING AN ACME 
ENERGY CUSTOMER?

CLICK HERE TO SUBMIT 
A REFERRAL AND ONCE 

ENROLLED, YOU AND 
YOUR FRIEND WILL GET 
A $50 CREDIT ON YOUR 

ACCOUNTS..

Account #999999  

John Sample

Logout

Contract Review and eSignature

Online Services 

Thank you for your payment.  Congratulations!  Your <PlanType> Plan is locked in for the season.  
There’s one simple step remaining.  Please review and electronically sign the following contract.

Account Summary Payments  Preferences  Contact Us Logoff

DOWNLOAD PDF

FUEL OIL PURCHASE CONTRACT 

FPL FOG GTC R20100101.doc 2

GENERAL TERMS AND CONDITIONS 

1 DEFINITIONS AND INTERPRETATIONS 
When used in the Contract with initial or complete capitalization, the terms defined in Section 16 (GLOSSARY) and that appear 
elsewhere in this document shall have the definitions provided.  Words referring to persons include corporations and words in the
singular include the plural and vice versa where the context requires.  When phrases such as or similar to “as required” or “as directed” 
or “as approved” are used, the requirements or direction or approval of BUYER is intended, unless specified otherwise in writing.

2 PURPOSE, PROCESS, AND PROCEDURES 
These GENERAL TERMS AND CONDITIONS, which are part of the Contract between the Parties, establish certain contractual 
provisions used in common by FPL Entities for defining BUYER's obligations to purchase and receive Product from SELLER and 
SELLER’s obligations to sell, transport, and deliver Product to BUYER.  For convenience and flexibility, certain terms and conditions of 
this Contract are contained in appendices which may follow these GENERAL TERMS AND CONDITIONS including, but not limited to, 
corporate policies to insure a safe and secure workplace as contained in APPENDIX A (POLICY STATEMENTS), and other terms and 
conditions, procedures, information, or obligations of the Parties as may be referenced in other sections herein.  Finally, the specific 
Commercial Terms and Conditions negotiated from time-to-time between the Parties and applicable to a specific Transaction 
(regardless of the length of the Transaction Period) shall be documented pursuant to Section 2.1. 

2.1 Establishing Commercial Terms and Conditions of Transactions 
During the term of this Contract, the Parties may from time to time negotiate the Commercial Terms and Conditions of a Transaction
to meet BUYER's requirements for Product during a proposed Transaction Period.  The Transaction may be applicable to (i) a single 
delivery of Product, or (ii) a series of deliveries of Product, either of which may require delivery to one or more Delivery Points and in 
one or more Delivery Months or Delivery Windows.  Where applicable to the Transaction being established, the negotiations 
between the Parties will be recorded in accordance with the understanding of Section 2.2 (Recordings).  The BUYER's Trader must
also provide or approve any Commercial Terms and Conditions in advance of SELLER initiating or proceeding with SELLER's 
obligations under this Contract.  Finally, certain specific Commercial Terms and Conditions of the negotiated Transaction(s) 
impacting delivery obligations and subsequent payment by BUYER shall be thereafter confirmed and documented in one or more 
Transaction Confirmations prepared and issued as described below in Section 2.3 (Transaction Confirmations). 

2.2 Recordings 
The Parties consent to the electronic recording of phone conversations between their respective trading personnel made in 
connection with this Contract.  BUYER shall subsequently document Transactions initiated by phone conversations that are 
recorded in writing in the form of a Transaction Confirmation.  The Parties agree that in the event of a dispute as to the Transaction
terms and conditions, any available recordings shall be reviewed and, if intelligible, shall serve as evidence in any suit, action, or 
other proceeding as to the intent of the Parties; otherwise, the Transaction Confirmation as prepared by BUYER and accepted or 
deemed accepted pursuant to Section 2.3 (Transaction Confirmations), shall control. 

2.3 Transaction Confirmations 
A specific set of Commercial Terms and Conditions applicable to one or more Transactions for purchase and delivery of Product 
shall be established by the Parties prior to or at the time the ordering takes place and shall be documented in a Transaction 
Confirmation generated and issued by BUYER and thereafter confirmed by SELLER.  The Transaction Confirmation may be 
amended or replaced from time-to-time with the agreement of both Parties, in writing.  In the event SELLER fails to respond to the 
Transaction Confirmation within two (2) Business Days by (i) executing and returning the Transaction Confirmation, or, (ii) providing 
BUYER with written corrections, modifications, or objections to the Transaction Confirmation, then SELLER shall be deemed to 
have accepted the terms and conditions documented in the Transaction Confirmation.  If BUYER fails to issue a Transaction 
Confirmation within three (3) Business Days after a Transaction is entered into by the Parties, SELLER may do so subject to this
Contract and the foregoing procedures shall then apply to any Transaction Confirmation issued by SELLER.  Commercial Terms 
and Conditions determined during negotiations between the Parties and thereafter defined in the Transaction Confirmation include,
but are not limited to: 

a. Transaction Price;
b. Transaction Period (by specifying start and end dates);
c. Delivery Window(s) (by specifying start and end dates of each Delivery Window).
d. Delivery Point;
e. Order Quantity (total and by Delivery Point, Delivery Month, and/or Delivery Window).

3 TERM AND TERMINATION 
The term of the Contract shall begin on the date of the Contract (as recorded on the Cover Page) and thereafter be in effect 
continuously from month to month unless terminated upon written Notice to be provided (i) by SELLER at any time after completion of 
performance obligations by both Parties under any open or incomplete Transactions and at least sixty (60) calendar days prior to the 
first Business Day of the proposed termination month, or (ii) by BUYER at any time after completion of performance obligations by both 
Parties under any open or incomplete Transactions. 

4 QUALITY 
4.1 Criteria for Acceptability 

SELLER shall sell and deliver Product to BUYER that fully conforms to BUYER’s Quality Specifications as provided in APPENDIX C 
(NO. 2 FUEL OIL QUALITY SPECIFICATIONS) or APPENDIX D (NO. 6 FUEL OIL QUALITY SPECIFICATIONS), as applicable. 





AGREE

I have read and agree to the terms and conditions of this contract.

http://www.mpxonline.com
http://www.mpxonline.com

