Details Delivered

Fase and peace of mind are what energy consumers expect. Talking on the telephone is a last resort. Off hours,
self-serve simplicity, and keeping consumers in control; that is how fuel industry leaders are building growth and
market share.

At MPX we ensure day-to-day interactions between you and your customers inspire loyalty. Portals, mobile, billing
documents and timely notifications... carefully designed for ease, peace of mind, and repeat business.

Budget statements that are 100% clear on what to pay... no confusion, no phone calls... just payment

Self-serve automation and productivity for budget and price plan sign-up off hours (no one else in the

industry has true self-serve)

Text-to-pay as a logical extension of autopay... it gives the best of both worlds to your customers,

automation and control

Enhanced Document Design

We redesign documents based on our clients’ needs without limiting options
to a selection of templates. This process optimizes the data for enhanced

presentation of information, resulting in fewer billing inquiries.

A modernized look, consistent to branding
Improved clarity, reducing customer inquiries
Space to cross-promote products and services
Enhanced data presentation and graphics

Clear representation of amount due

Manage Price Plans
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Step 4: Review Cost Summary
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Self-Serve Account Portal

MPX has developed a self-service price plan
enrollment system, reducing the time commitment
necessary for staff during this busy time of year.

Fully integrated with Cargas Energy
Simple 3-step process to enroll customers
Dynamic contract generation on demand
Agreement and document storage

Seamless transition to take payment on
the spot

Administrative staff console to support
and override price plans

M X Statements & Billing Services  Account Portal & Payments .
www.mpxonline.com
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