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Statements & Billing Services

Retail Energy
®

Ease and peace of mind are what energy consumers expect.  Talking on the telephone is a last resort.  Off hours, 
self-serve simplicity, and keeping consumers in control; that is how fuel industry leaders are building growth and 
market share. 

At MPX we ensure day-to-day interactions between you and your customers inspire loyalty.  Portals, mobile, billing 
documents and timely notifications… carefully designed for ease, peace of mind, and repeat business.

■ Budget statements that are 100% clear on what to pay… no confusion, no phone calls… just payment

■ Self-serve automation and productivity for budget and price plan sign-up off hours  (no one else in the
industry has true self-serve)

■ Text-to-pay as a logical extension of autopay… it gives the best of both worlds to your customers,
automation and control

    Paperless Billing Enrollment.  See reverse.

Please remit to:

ACME Energy
PO Box 12345
Payments US 00001-1234

Account Number Statement Date Amount Enclosed

PLEASE 
PAY 

THIS 
AMOUNT  

Payments/Credits

+ – =

Charges

Amount Due

    Address Change.  See reverse.

1002055555505000000000426848

Date Ref Num Activity Amount Date Ref Num Activity Amount

Past Due Amount

Account Number Statement DateAccount Balance

$345.67

John and Jane Smith
123 Elm St
Anytown US 00000

999999 05/23/17 $345.67

Please detach and return this stub with your payment.

$200.00$412.59$133.08

05/22/17 119463 #2 Fuel Oil Price  185.1g @ $2.229/g $412.59__

Location: Tank 1 123 Elm St / Anytown US / Rear of house

02/22/17 31564 Credit Card Payment $200.00

Payments and CreditsNew Charges 

Phone: (800) 555-1234
1234 Main Street
Energytown, US 12345

Please see the back of this statement for additional information.

We appreciate your business and we would like to share 

with you some tips on how to keep you and your family 

safe this heating season.

Please find the enclosed safety 

information and review it carefully with 

your family.

If you have safety-related questions or concerns, please 

call our team at 1.888.310.1924.

Important!  

Safety Information Enclosed

999999 05/23/2017$345.67

1234 Main Street
Energytown, US 12345

(800) 555-1234
billing@acmeenergy.com
www.acmeenergy.com

999999 0001 999 99999 00001

John and Jane Smith
123 Elm St
Anytown US 00000

Enhanced Document Design
We redesign documents based on our clients’ needs without limiting options 
to a selection of templates.  This process optimizes the data for enhanced 
presentation of information, resulting in fewer billing inquiries.

■ A modernized look, consistent to branding

■ Improved clarity, reducing customer inquiries

■ Space to cross-promote products and services

■ Enhanced data presentation and graphics

■ Clear representation of amount due

http://www.mpxonline.com
http://www.mpxonline.com

