CARGAS

POINT OF SALE MOBILE APP

-

AN OVERVIEW OF CARGAS ENERGY'’S POINT OF SALE
(POS) MOBILE APP

Cargas Energy’s Point of Sale mobile application allows you to quickly create and complete over-the-counter
transactions for walk-in customers at storefront locations. The app was designed to support the unique
workflows for selling fuel, cylinders, equipment, accessories, and other related items at retail locations. The
POS app was created as a major upgrade to the part sale screen, which many of our customers previously used
to run their storefronts.
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WHY USE A POS SYSTEM?

CARGAS

Speed up checkout. POS systems are designed to process transactions quickly and easily. Busy times can
overwhelm storefronts, such as during promotional sales or before a storm when customers are stocking up
on fuel. A POS system makes checkout quick and easy so you can handle more volume while maintaining a

quality customer experience.

Professional presentation. Customers have different
expectations for a retail storefront than they do for an office.
POS systems are built to meet the needs of a professional
storefront, with workflows and interfaces designed for retail
transactions. Instead of using back-office software on adesktop
computer to lookup items and process transactions, you can
use a POS system to create a simple, positive retail experience
for your customers.

WHY CARGAS ENERGY POS?

Designed for fuel dealers. Many POS applications are designed
forsmallretail shops, especially clothingstores.CargasEnergy’s
POS app has specific features to manage cylinder and fuel
transactions that other POS systems cannot accommodate.
Using Cargas Energy’s POS app rather than integrating to a

third-party application allows you to take advantage of the information already stored in
Cargas Energy and manage all aspects of your business with one system.
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Use your existing information. To integrate with a third-party POS application, you'll need to manually set up
your customer information, inventory, and tax details in that system. With Cargas Energy’s POS app, you can
pull this information directly from Cargas Energy and ensure that it always stays up to date.

Capture transactions and inventory adjustments in real time. Because Cargas Energy’s POS app is closely
integrated with the rest of Cargas Energy, all AR and inventory information is updated in real time as

transactions happen.

A major benefit of the AR integration is the ability to search for and apply a customer’s account to a POS
transaction. You can also process a payment for a customer’s existing account balance through the POS app.

To manage inventory, each register paired with the POS app will be associated with an inventory location. The
inventory location will determine what items are available for sale through the POS app, and POS transactions

will apply inventory reductions to that inventory location.
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Reporting. Because POS transactions are available in Cargas Energy,
you can use Cargas Query for reporting. Third-party applications might
have reporting capabilities, but you won't be able to combine those
reports with other information from your business without manually
compiling the data.

————— - e FEATURES

Fuel and cylinders. The POS app supports the sale and exchange of
cylinders from a storefront, as well as the sale of fuel by the gallon.

Log on/off. As with Mobile Delivery and Mobile Service, you are required to log on to the POS app using your
credentials. You will be logged off automatically if you are inactive for a set period of time.

Registers. Devices with the POS app are paired to a specific register. Registers are opened and closed through
the app. Once aregister is opened, multiple users can log on to the POS app on the paired device to complete
customer transactions.

Cash drawers. Currently, the POS app provides cash tracking, but not a cash drawer integration. You add
drawers by entering the amount of cash in a drawer into the app at the beginning of the day. The app also
allows cash to be added to a drawer during the day while the register is open.

Customer lookup. The customer lookup feature allows you to search for customer accounts in Cargas Energy
and apply them to transactions. The POS app will show a warning notification if the selected customer is on
hold or has money due on their account. You can process a payment for the customer’s account balance through
the POS app. You can also add a transaction
to a customer’s account balance rather than

taking payment in the store at the time of Customer Lookup x
the transaction. :
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Payments. Payments can be charged to a customer’s account or can be made with cash, check, or a credit card
on file on a customer’s account. Payments can also be split between different methods. Direct credit card
swiping is available with a full integration to Cargas Pay, Cargas Energy’s proprietary payment processing
solution.

Receipts. Receipts can be printed or emailed from the POS app. Roll printer recommendations can be found
in the Hardware section.

Returns. Past transactions can be searched and viewed in the POS app. Through the transaction lookup, you
can print or email receipts for past transactions and conduct returns. A new screen in the back office will allow

you to look up and view POS transactions in the back office.

POS transaction type. A new POS transaction type will distinguish POS transactions from part sale
transactions. POS documents are automatically posted in the back office.

Register closing reports. Register closing reports will be available in the back office for reconciliations and to
evaluate the performance of your storefront.

Security. The POS app supports divisional and user security.

CARGASENERGY.COM | 1.888.611.3138




HARDWARE

At this time, we recommend the 10.4-inch
Samsung A7 Tablet for POS app users, which
is a larger tablet than those recommended
for Mobile Delivery and Mobile Service. For
printing, we recommend the Seiko RP-D10
and Star Micronics TSP650Qii.

IS THERE ANYTHING
CARGAS ENERGY POS
DOESN'T DO?

Barcode scanning. Currently, the POS app does not have barcode scanning. This may
be introduced in the future as part of a larger project to add this functionality to all areas of Cargas Energy, like
service inventory as well as POS.

Cash drawer integration. Some POS applications integrate with a cash drawer. Currently, Cargas Energy’s
POS app provides cash tracking only, not a cash drawer integration. The app requires you to add drawers by
entering the amount of cash in a drawer into the app at the beginning of the day.

Work offline. Because devices with the POS app on them will remain at your storefront and most likely be
connected to wifi, the POS app does not support offline functionality.

C-store management. Cargas Energy’s POS appis notintended to manage ac-store. It does not handle complex
consignment fuel transactions or integrate with fuel pump payment information. The POS app is specifically
designed for storefronts managing equipment sales and some fuel sale situations like cylinder fill and cylinder
exchange.

Full back-office functionality. The POS app is closely integrated with Cargas Energy and allows you to access
customer and inventory information related to POS transactions. However, you will not be able to access the
full functionality of the back office through the POS app. For example, you will not be able to handle inventory
transfers or create a customer account using the POS app.

GET CARGAS ENERGY POS TODAY

If you're interested in the flexibility and efficiency of Cargas Energy’s Point of Sale application, visit
cargasenergy.com/point-of-sale/ to book a demo with one of our expert consulants.
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